EDICO

The Covid-19 pandemic: What has been the impa
on equality, diversity and inclusion in the UK
research and innovation ecosystem?

James Richards, Kate Sang, Siddhartha Saxena, Jesus Canduela, Beth Wedgwood and Jos
Collins

Equality, Diversity and Inclusion Caucus (EDICa), Edinburgh Business School, Heriot-Watt

University, Edinburgh
The
British
Academy

Email: edicaucus@hw.ac.uk
Website: hitps://edicaucus.ac.uk/
LinkedIn: https://www.linkedin.com/company/edicaucus

UK Research
and Innovation




Code of conduct

« EDICa is dedicated to providing a harassment-free experience for everyone,
regardless of sex, gender identity and expression, age, sexual orientation,
disability, physical appearance, body size, race, ethnicity, religion (or lack
thereof), or technology choices. We do not tolerate harassment of event
participants in any form. Sexual language and imagery is not appropriate for any
venue or online space, including talks, workshops, parties, social media and other
online media.

« Event participants violating these rules may be sanctioned or expelled from
EDICa events at the discretion of the event organisers.

« Accessibility

* You can activate closed captions by clicking on the three dots at the bottom of
your Zoom screen and selecting the '‘closed caption option'.
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Welcome, housekeeping &
infroductions

 Please use the Q&A function to type a question. You can upvote
a question you also want answered. If time is limited, we will
prioritise those with the most votes.

 Chat has been enabled for community discussion. Abusers of this
privilege will be removed.
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The

The EDI Caucus (EDICa)

EDI Caucus initiative is funded by UKRI, with additional support from the

British Academy. Some of the key actions of EDICa are to:

DICa

Research the evidence base for inclusive careers across the UK's
research and innovation systems

Remove barriers experienced by marginalised groups and support them
to access and thrive in chosen careers

Conduct interdisciplinary research
Create natfional and international communities of practice (CoP)

Use a co-design approach with stakeholders and people with lived
experience.



DICa

Overwew

What is the research about?
«  What will the presentation focus on?
« Research design
« Method and data analysis
« Findings I: participants/sample details
« Findings Il: the general impact of the Covid-19 pandemic on the R&l ecosystem

* Findings lll: the impact of the Covid-19 pandemic on disabled workers
in the R&l ecosystem

 Findings IV: the impact of the Covid-19 pandemic on neurodivergent workers
in the R&l ecosystem

e Conclusions
e Recommendations
 Next steps
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What is the research aboui?

« Aim: To examine and understand the impact of the Covid-19
pandemic on EDI in the UK's R&l ecosystem, and in doing so,
make recommendations for change to key stakeholders with
vested interest in this critical part of the UK's economy

« Research question: What has the impact of the Covid-19
pandemic been on EDI in the UK's R&l ecosystem?<
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What will the presentation focus on?

« Fullreport covers very wide range of issues related to EDI, the
pandemic and the research and innovation ecosystem

« General findings

« Focus on two key groups: disabled and neurodivergent (both
nearly 20 per cent of eventual sample and key
disadvantaged and under-researched groups)

« General and specific recommendations



https://doi.org/10.17861/9618-X577
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Research design

Co-design

Social model of disability

Mixed methods, although principally at this stage, guantitative
Convenience sampling

Nature of survey questions and statements, e.g., In the context
of your work experience since the COVID-19 pandemic
began, how would you currently rate...

Four key areas:

Work environment, i.e., especially related to job satisfaction;

EDI at work, i.e., based on good EDI-related initiatives;

Healthcare, childcare and caring, i.e., external access to such services;
Bullying and sexual harassment, i.e., a reflection on experiencing or
witnessing such acts
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Method and data analysis

Survey via SurveylLab
Participant recruitment via EDICa networks and social media
576 useable responses (survey open August-December 2023)

Likert scale: very satisfied (5), satisfied (4), neither satisfied nor
dissatisfied (3), dissafisfied (2), very dissatisfied (1)

SPSS

Two parametric test — t-test and ANOVA with Scheffe post hoc
— o assess mean differences between groups and categories

Statistic significance differences assessed through p-values at
5% level
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Part I: Participant/sample details

p—
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Population
Participant characteristic Sample (%) (%)
Age 18-24 1.2 3.4(25 &
under)
25-34 19.3 24.6 (26-35)
35-44 321 28.9 (36-45)
45-54 28.2 23.2 (46-55)
55-64 16.7 15.9 (56-65)
65+ 2.4 3.7 (66+)
Gender Man 320 51.2 . . . .
e <+ Findings — participant
Other 3.9 0.4 o o
UK country of birth Yes 70.1 - 84|‘tw]|1< C h q rq C‘l'e " S‘h C s q n d
ationality
No 29.9 33.3 ’d -I-'-I-' ( -I- f
Ethinicity White 84.6 69.5 I e n I Ies p erc e n q g e o
Mixed/multiple ethnic groups 3.6 27 Sq m p I e C o m pq red ‘I'o
Asian/Asian British 5.7 11.6 .
Black/African/Caribbean/Bla 1.6 3.0 p o p U I a'I'I o n)
ck Brifish
Other 2.1 2.6
Not known 2.4 10.4
Disabled Yes 19.4 24z
No 80.6 764
Neurodivergence Yes 19.4 15-20
No 80.6 80-85
d/Deaf Yes 0.9 0.3
No 99.1 9.7
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Job and organisation

unions

characteristic
Sample (%) Population (%)
Career Stage Doctoral student 5.0
Early-career 25.5
Mid-career 29.7
Established 33.0
Other 6.8
Employment type Open-ended/ permanent 77.3 70.2
Fixed or short-term contract 227 29.8
Employment work 1-34 hours (part-time) 16.5 35.2
35 hours plus (full-fime) 83.5 64.8
Discipline STEM 41.5 280
Arts and Humanities 4.5 15.7
Health sciences (e.q. 2.0 24 .4
medicine, healthcare,
veterinary)
Social Sciences 18.1 130
Not Applicable/ Not 26.9
Answered
Company size 1-9 people 0.9
10-19 people 0.2
20-49 people 1.5
50-99 people 1.7
100- 249 people 52
250+ 20.6
Employer recognises Yes 6.6 22.44
one or more trade No 34 774

Findings - participant
job and organisation-
related characteristics
(percentage of
sample compared to
population)
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Part ll: General impact of the Covid-19
pandemic on the R&l ecosystem
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EDI initiative Satisfied Neithel Dissatisfied N/A or not

(%)  satisfied no (%) sure (no.

dissatisfied and %)
(%

Commitment to 328 | 1.12 48.6 26.1 252 29 (5)
equality and inclusion
Support for mental 308 1.2 419 25.5 32.6 42 (7.3)
health
Support for physical 309 | 1.03 37.1 36.2 26.7 59 (10.2 H H H H
oo 21 Findings — satisfaction
Support for 301 | 1.04 36.6 33.2 30.1 224 (38.9 ° e o0 °
necrodvergen =" with EDI initiatives,
employees o .
Support for disabled 301 1.2 378 292 329 251 (43.4) h gh‘l‘ f ‘l'h
Suppertior comparing hei of the
Provision of reasonable 3.03 ] 1.11 38.7 30.2 31.1 232 (40.3 : :
adjustments { ] pq ndemlc II.o IIllme Of
Support for menstrual 3.05| 1.04 37.0 33.7 29.3 276 (47.9)
health, S'l'U dy
peri/menopause,
gender transition
Support for family 3.76 | 099 70.6 18.4 10.9 134 (23.3)
emergencies
Addressing pay gaps 248 | 1.09 19.1 29.4 218 151 (26.2) = top three rqied
Use of equality impact 266 | 1.15 249 33.0 421 279 (48.4) - lowest three rated
assessments
Internal provision of EDI 3.071 1.9 422 26.3 31.6 142 (24.7)
expertise
Use of external EDI 280 1.19 28.3 32.3 39.4 307 (53.3)
expertise
Employee input into 2991 1.08 32.8 37.1 30.1 107 (18.8)
EDI decision-making
EDI policies 3.15| 1.03 37.9 36.4 24.1 20 (15.6)
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Findings -

External EDI-related Overall sD Satisfied Neither Dissatisfied N/A or not expe"ence Of
service (mean) (%) satisfied nor (%) sure (no. exfernal E Dl -

dissatisfied and %) I ‘l'ed ser .Ces

(%) reid Vi
Access to primary 2.85 1.25 | 40.1 15.2 44.7 17 (3) o o f
healthcare CompCII'Ing helg ht
Access to secondary 2.68 1.21 | 29.7 23.0 47.3 172 (29.9) H
hoo of the pandemic
Access to needed 3.53 1.03 [61.3 215 17.1 144 (25) o time of sfudy
medication
Access to childcare 3.03 1.17 | 38.4 29.1 32.5 425 (73.8)
Access to support to 2.43 1.21 | 20.5 250 54.5 464 (80.6) _
care for disabled or ll '|'0p three
adult rated

- lowest three

rated




DICa

Findings - bullying: during and post-lockdowns

Type of bullying During lockdowns (% and no.) Post-lockdowns (% and no.)

Expenenced bullying 13 (n=75) 17 (n=101)
Withessed bullying 15 (n=87) 24 (N=141)
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Period of pandemic Colleague Line Non- Customer Other (%

(% and no.) manager (% immediate (%and and no.)

and no.) manager (% no.)
and no.)
During lockdowns 44 (n=8) 17 (n=3) 6 (n=1) 11 (n=2) | 26 (n=4)
Post-lockdowns 55 (n=21) 16 (n=46) 8 (n=3) 18 (n=7) | 21 (n=8)
Period of Line Non- ]34 Trade union Other
pandemic manager immediate professional representative (% and . .
(%and manager (% (% and no.) (% and no.) no.) Flndlngs — SeXUCI|
no.) and no.) .

During 61 11 (n=2) 11 (n=2) 11 (n=2) 6 (n=1) | 17 (n=3) harassment:
lockdowns (n=11) o o
Post- 50 24 (n=9) 16 (n=46) 8 (n=3) 8 (n=3) | 11 (n=4) dﬂ'l‘lbUfIOh,
lockdowns (n=19) reporﬁng qnd

Period of pandemic Overall SD Satisfied (% Neither Dissatisfied (% sqﬁsfq C'l'ion wi'l'h
(mean) and no.) satisfied nor and no.)

dissatisfied organisational

(% and no.)
During lockdowns 1.97 0.17 0 (n=0) 14 (n=1) 86 (n=6) response

Post-lockdowns 1.93 0.24 15 (n=3) 19 (n=4) 66 (N=14)
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Part lll: Impact of the Covid-19 pandemic
on disabled workers in the R&l ecosystem
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Work environment/job Mon-disabled Mean difference
satisfaction {mean)

Laborarory working 3. 329 3ED -0.31*
conditions

Office working condidons 3.35 3.0 363 042
Home working conditons 381 362 386 -0 24*
Rame of pay 294 245 306 -0.60¢
Relations bemwesan 293 247 304 037
management and smaif

Way organisaton is managed 273 238 284 -0.46*
Job security 3.33 309 341 032
Access o flaxible working 3.92 370 398 -0
Paid compassionare leave 3.52 M 360 -0 35
Fzrenfal or adopiion lesve 3.48 350 .48 0.01
Sick leave provision 3.50 3T 3BR 030
Agcess o occupanonal 3.30 255 335 -0.40#
health

Wail-being provision 3.06 266 R T -0_50
Hours of work 3.20 255 323 -0.26*
Expecranons oo perform 228 247 2.56 -0.45*
leaveism

Job auronomy 3.8 356 38T 034
Coflegialiy 145 AT 347 <010
Recognition of waork 284 245 253 -0.47
Line manager support 3.50 306 360 -0 34*
Promodon opportunitges 2.51 152 263 -0.73
Amitudes 1o employes 3.06 253 313 -0_50
involvement

Variery in workjob 3.78 348 3BR 038
Workdoad volume or intensity 2.80 233 28T 03
Support to apply for exvermal 294 246 306 -0.60¢
funding

Opportunities to authon’co- 3.38 3im 34B -0.45*
author research GUIPULS

Opportunities to lead funding 34T 265 3T -0.58*
proposals

Access o funded extensions 2.90 2.53 255 -0.46*
Job as 8 whole 3.24 284 333 -0_50

Note: *p=0.06

Findings - job satisfaction and
work environment,
comparing experiences at
the height of the pandemic to
time of study

- top Four rated
- lowest three rated
- statistically significant
difference (assessed through p-
values and at a 5 per cent level)
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Findings — percentage of participants experiencing
bullying during and post-lockdowns

Type of bullying During Post- During Post-lockdowns
lockdowns lockdowns lockdowns (% (% and no. non-

(% and no. (% and no. and no. non- disabled)
disabled) disabled) disabled)

Expenenced bullying 22 [n=25) 33 [(n=37] 10 (n=48) 13 [n=641)
Witnessed bullying 27 [n=30) 3% (n=44| 12 (n=55) 20 [n=%4)
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Part IV: Impact of the Covid-19
pandemic on neurodivergent workers in
the R&| ecosystem
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Work environment/job Overall Neurodivergent Neurotypical Mean

satisfaction (mean) (mean) {mean) difference

Laboratory working condibons 3.7 3.52 3.75 0.23
| Office woriang conditions 3.55 3.40 3.58 .18
Home working condions 3.81 375 3.82 -0.07
| Rate of pay 294 2.71 3.00 0.29
Reladons between 293 265 3.00 -0.34*
anagement and staff
;":'ayorga:sa:'"on IS managed 275 249 281 03¢
Job secunty 3.35 3.16 3.39 024 H d H — > b = f = d
Access fo flexible vorang 3.02 328 304 0.08 Fln Ings . jo ths aChon qn
Paid compassionate leave 3.52 3.3E 3.58 -0.28 work e nVI ro n m e ni"
Parental or adopbon leave 3.48 3.37 3.51 .14 ° o
ek Teave provision % 72 o comparing experiences at
Access to occupabonsal heslth 3.30 312 3.36 -0.24

Wil B v % the height of the pandemic to
Hours of work 320 321 3.20 0.01 .I.ime of S.I.Udy

Expectabons to perform 2.88 268 2.92 024
lesveism
Job autonomy 3.81 3.73 383 -0.10
Collegiality 3.45 3.34 3.47 014
Recognition of work 254 275 285 210 - tOp Four rated
Line manager support 3.50 3.41 352 0.12 — Iowesi- ll-hree rqll-ed
Promobtion cpportunities 2.51 2.38 2.55 -0.19 0. [0 o oo
Aludes o empioyes T T o =% - statistically significant
invoivement °
Varkely  worcfob 7 570 ) 570 difference (assessed through p-
Workdosd volume or miensdy 280 260 Z8% 18 values and at a 5 per cent |eve|)
Support to apply for external 2.94 2.59 3.03 -0.44*
funding
Opportunites to author/co- 3.38 215 344 029
author research outputs
Opportunibes to lead funding 3.17 2.96 3.22 -0.26
proposals
Access to funded extensions 2.80 2.34 2N 0.07
Job as a whole 3.24 2.96 3.30 -0.34*

Note: *p>0.05
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Findings — percentage of participants
experiencing bullying during and post-lockdowns

Type of bullying During Post-lockdowns During Post-lockdowns (7%
lockdowns (% (aandno. lockdowns (% and no.
and no. neurodivergent and no. neurotypical)
neurodivergent ) neurotypical)
)
Experienced 22 (n=25) 21 (n=24) 12 (n=535) 16 [(n=74)
bullying

Witnessed bullying 16 (N=18) 30 (N=34] 14 [(N=647) 22 (n=104)
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Conclusmns (general)

Job satisfaction and work environment: can be categorised into three
key areas — best performing, most problematic, and those falling in
between

« Strengths and critical gaps in employee experience of organisational EDI
initiatives

« Ciritical structural EDI issues remain unaddressed
« External resources have a significant impact on EDI

« |ssues typically beyond that of R&l organisations, but additional support
or partnership with external providers likely to have positive impact on EDI

» Trends in bullying and sexual harassment during lockdowns and
afterwards shifted

« Post-pandemic priorities appear to have neglected bullying and
sexual harassment
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Conclusions (disability and
neurodivergence)

Appreciation for homeworking important to disabled and
neurodivergent employees

Job satisfaction substantially lower for disabled employees

Job satistaction lower for neurodivergent employees in a
range of key areaqs

Disabled experienced nearly double general levels of bullying
before and after pandemic lockdowns

Neurodivergent experienced much higher levels of bullying
before and after pandemic lockdowns

(Not yet accounted for intersection of disability and
neurodivergence)




DICa

Recommendations

« Report makes recommendations to full range of stakeholders
to R&l: governments, funders, employers, EDI accreditation
bodies, wider stakeholders: trade unions, learned societies,

staff networks
« Funder specifically (co-designed):

Evaluate how demographic questions related to disability and
neurodivergence are phrased;

Further work is required related to intersectionality effects and patterns
across disciplines;

Regular and consistent surveying of EDI in R&l ecosystem;
Improve EDI reporting by R&l organisations; and,

Prepare for future of significant or dramatic events
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Next steps

Further report due based on qualitative findings, plus follow
up focus groups and interviews

Re-run survey in two parts: bullying and sexual harassment;
job satisfaction/work environment, EDI at work, healthcare,

childcare and caring

Findings also feed into enabling workplace virtual reality
output
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Richards, J, Sang, K, Saxenaq, S, Canduela, J, Wedgwood, B &
Collins, J 2024, The Covid-19 pandemic: What has been the
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